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Overview 

Initiatives discussed today: 
• GAP Program 
• Dental Coverage for Pregnant Women
 

• Children’s Enrollment & Outreach 
• FAMIS Coverage for State Employees
 

• Cover Virginia 
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GAP Program 
• Program for up to 20,000 Virginians with a 

Serious Mental Illness (SMI) began January
12, 2015 

• Provides basic medical, medicine, and 
targeted behavioral health care services 
through an integrated and coordinated
delivery model 

• Two ways to apply: 
o By telephone at 1-855-869-8190; or 
o With the assistance of certain mental health care 

providers via an on-line application. 

www.dmas.virginia.gov 

http:www.dmas.virginia.gov
http:www.dmas.virginia.gov


 

   

 
 

 

    
 

      
    

  
    

 
    

     
    

   

 


 
 Department of Medical Assistance Services
 

4 

GAP Eligibility 
• Eligibility Requirements: 

o Screened and meet the criteria for GAP SMI; 
o Resident of Virginia; 
o Adult age 21 through 64 years old; 
o U. S. Citizen or lawfully residing immigrant; 
o Uninsured and not eligible for any existing public

health care program (Medicaid, Medicare, or
TriCare); 

o Household income that is below 65% (60% plus 5% 
disregard) of the Federal Poverty Level (FPL); and 

o Not residing in a long term care facility, mental 
health facility, or penal institution. 
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GAP Program 

• Eligible individuals receive 12 months of 

coverage regardless of changes in 
income 

• Steady growth in enrollment
 
o Over 3,800 enrolled from 


Service Claims 
118 localities Pharmacy 86% 

• Majority of claims are 
for pharmacy benefits 

Practitioner 6% 

Laboratory 

Outpatient 

6% 

2% 

Total 100% 
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More GAP Information 

• Information about the GAP Program is  
located on the Cover Virginia website at 
www.coverva.org or the DMAS website at 
www.dmas.virginia.gov 

• Questions about the GAP program may 
also be e-mailed to 
BridgetheGAP@dmas.virginia.gov 

www.dmas.virginia.gov 

http://www.coverva.org/
http://www.dmas.virginia.gov/
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Dental Coverage for Pregnant Women
 

•	 Benefits provided through Smiles For 
Children for pregnant women enrolled 
in FAMIS MOMS & Medicaid as of 
March 1, 2015 

•	 Covers x-rays, exams, cleanings, 
fillings, root canals, gum related treatment, 
crowns, bridges, partials, dentures, 
extractions and other oral surgeries, and 
other appropriate services – Braces are not 
included for women age 21 or older. 

www.dmas.virginia.gov 
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Children’s Enrollment 
•	 Governor’s goal to enroll 35,000 more 

children in FAMIS &FAMIS Plus (children’s 
Medicaid) 

•	 As of June 1st total children’s enrollment in 
FAMIS & FAMIS Plus increased by 17,827 
children since September 1, 2014. 

•	 Expanded outreach activities through 
additional DMAS outreach staff 

•	 Expanded contract with Virginia Health 
Care Foundation for outreach activities 

www.dmas.virginia.gov 
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Children’s Enrollment 
•	 FAMIS Back-to-School flyers in English & 

Spanish to be distributed to every public 
school in Virginia – Elementary through 
High  schools – August -September 

•	 More than 1.5 million flyers to 1,850 
schools 

•	 New FAMIS ad campaign – 3 media buys in 
the next year with ads on Spanish 
language radio and newspapers 

www.dmas.virginia.gov 

http:www.dmas.virginia.gov
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FAMIS Outreach Materials in Spanish
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Other Program Materials in Spanish
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Department of Medical Assistance Services
 

FAMIS Coverage for State Employees 

• Began enrolling eligible uninsured 
children of state employees in FAMIS on 
January 1, 2015 

• The special open enrollment initiative
 
during May resulted in:
 

• 902 more children enrolled 

14 

o 567 in FAMIS 
o 335 in Medicaid 

• 18 pregnant women enrolled 
o 10 in FAMIS MOMS 
o 8 in Medicaid for Pregnant Women 

www.dmas.virginia.gov 
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Cover Virginia 
• New call center at 1-855-242-8282 
• Went live October 1, 2013 
•	 Interpretation services – approximately 

15% are Spanish language calls 
•	 Telephonic applications & renewals with 

telephonic signatures 
• Application status & reporting changes 
• Replacement ID cards 
• FAMIS managed care enrollments 

www.dmas.virginia.gov 15 
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Social Media 
FAMIS and Cover Virginia Facebook pages at:
 

• www.facebook.com/FAMISprograms 
• www.facebook.com/coverva 

Please like us!
 

Cover Virginia Twitter account - @coverva
 
www.dmas.virginia.gov 16 
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Overview 

Initiatives discussed today: 
• GAP Program 
• Dental Coverage for Pregnant Women
 

• Children’s Enrollment & Outreach 
• FAMIS Coverage for State Employees
 

• Cover Virginia 
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GAP Program 
• Program for up to 20,000 Virginians with a 

Serious Mental Illness (SMI) began January
12, 2015 

• Provides basic medical, medicine, and 
targeted behavioral health care services 
through an integrated and coordinated
delivery model 

• Two ways to apply: 
o By telephone at 1-855-869-8190; or 
o With the assistance of certain mental health care 

providers via an on-line application. 

www.dmas.virginia.gov 
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GAP Eligibility 
• Eligibility Requirements: 

o Screened and meet the criteria for GAP SMI; 
o Resident of Virginia; 
o Adult age 21 through 64 years old; 
o U. S. Citizen or lawfully residing immigrant; 
o Uninsured and not eligible for any existing public

health care program (Medicaid, Medicare, or
TriCare); 

o Household income that is below 65% (60% plus 5% 
disregard) of the Federal Poverty Level (FPL); and 

o Not residing in a long term care facility, mental 
health facility, or penal institution. 
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GAP Program
 

• Eligible individuals receive 12 months of 
coverage regardless of changes in 
income 

• Steady growth in enrollment
 
o Over 3,800 enrolled from 


Service Claims 

22 

118 localities Pharmacy 86% 

• Majority of claims are Practitioner 6% 

for pharmacy benefits Laboratory 

Outpatient 

6% 

2% 

Total 100% 
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More GAP Information 

• Information about the GAP Program is  
located on the Cover Virginia website at 
www.coverva.org or the DMAS website at 
www.dmas.virginia.gov 

• Questions about the GAP program may 
also be e-mailed to 
BridgetheGAP@dmas.virginia.gov 

www.dmas.virginia.gov 

http://www.coverva.org/
http://www.dmas.virginia.gov/
mailto:BridgetheGAP@dmas.virginia.gov
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Dental Coverage for Pregnant Women
 

•	 Benefits provided through Smiles For 
Children for pregnant women enrolled 
in FAMIS MOMS & Medicaid as of 
March 1, 2015 

•	 Covers x-rays, exams, cleanings, 
fillings, root canals, gum related treatment, 
crowns, bridges, partials, dentures, 
extractions and other oral surgeries, and 
other appropriate services – Braces are not 
included for women age 21 or older. 

www.dmas.virginia.gov 
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Dental Coverage for Pregnant Women
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Children’s Enrollment 
•	 Governor’s goal to enroll 35,000 more 

children in FAMIS &FAMIS Plus (children’s 
Medicaid) 

•	 As of June 1st total children’s enrollment in 
FAMIS & FAMIS Plus increased by 17,827 
children since September 1, 2014. 

•	 Expanded outreach activities through 
additional DMAS outreach staff 

•	 Expanded contract with Virginia Health 
Care Foundation for outreach activities 
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Children’s Enrollment 
•	 FAMIS Back-to-School flyers in English & 

Spanish to be distributed to every public 
school in Virginia – Elementary through 
High  schools – August -September 

•	 More than 1.5 million flyers to 1,850 
schools 

•	 New FAMIS ad campaign – 3 media buys in 
the next year with ads on Spanish 
language radio and newspapers 

www.dmas.virginia.gov 
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FAMIS Outreach Materials in Spanish
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Other Program Materials in Spanish
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FAMIS Coverage for State Employees 

• Began enrolling eligible uninsured 
children of state employees in FAMIS on 
January 1, 2015 

• The special open enrollment initiative
 
during May resulted in:
 

• 902 more children enrolled 

31 

o 567 in FAMIS 
o 335 in Medicaid 

• 18 pregnant women enrolled 
o 10 in FAMIS MOMS 
o 8 in Medicaid for Pregnant Women 

www.dmas.virginia.gov 
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Cover Virginia 
• New call center at 1-855-242-8282 
• Went live October 1, 2013 
•	 Interpretation services – approximately 

15% are Spanish language calls 
•	 Telephonic applications & renewals with 

telephonic signatures 
• Application status & reporting changes 
• Replacement ID cards 
• FAMIS managed care enrollments 

www.dmas.virginia.gov 32 
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Social Media 
FAMIS and Cover Virginia Facebook pages at:
 

• www.facebook.com/FAMISprograms 
• www.facebook.com/coverva 

Please like us!
 

Cover Virginia Twitter account - @coverva
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TODAY WE WILL TALK ABOUT… 1 
• Virginia Department
 

of Social Services
 
• Early Care Options 
• Finding Child Care 
• Paying for Child Care
 
• Improving Quality 
•	 Child Care 

Communications 



   
   

  
  
  

     
  

 
 

	 

	 

	 

	 

	 

	 

ABOUT VDSS 2 
•	 The Virginia Department of Social Services (VDSS) 

provides social service programs, typically 
through 120 local departments of social services 

•	 Example programs include Adoption, Foster Care, 
Adult and Child Protective Services, TANF, SNAP, 
Child Support Enforcement, Child Care Assistance 

•	 Approximately 1.7 million Virginians collected 
benefits in 2014 



   
 

  
  

  
 

 
  

        
  

 

	 

	 

	 

	 

	 

	 

ABOUT VDSS 3 
•	 The VDSS Division of Child Care and Early 

Childhood Development enhances the quality, 
affordability and supply of child care available to 
Virginia families 

•	 “Two-generation” approach  supports family 
goals of economic self-sufficiency and child 
development 

•	 Many resources are available for families seeking 
child care as well as child care providers 
wishing to improve quality 



   
 

  
 

 
 

 
 

  

 
 
 

 
 

	 
	 

	 
 

 


 

	 


 

 

	 
	 

	 
 

 


 

	 


 

 

EARLY CARE OPTIONS 4 
•	 Child Care 

•	 Centers, Family day 
homes 

•	 Licensed,
 
Regulated,
 
Unregulated
 

•	 Full day, Before 
and after school 

• http://www.dss.virginia.
 
gov/family/cc/index.cgi
 

http://www.dss.virginia.gov/family/cc/index.cgi
http://www.dss.virginia.gov/family/cc/index.cgi


   
   

    
    

   

   
      

    
  

  
   

 
 
 




 




 

EARLY CARE OPTIONS 5 
• Head Start and Early Head Start 

– Promote the school readiness of young children from low-

income families through agencies in the local community
 

– In addition to education services, programs provide
children and their families with health, nutrition, social 
and other services 

– Head Start services are responsive to each child and
family's ethnic, cultural and linguistic heritage 

– 52 programs in Virginia serve about 16,600 children 
• Hispanic/Latino Origin – 2,843 
• Spanish Primary Language – 2,209 



   
  

      
  

      
    

   
 

    
   

  
  

 
 
 
 
 

 
 

	 
	 

	 
	 
	 

	 
 
	 

	 

	 
	 

	 
	 
	 

	 
 
	 

	 

EARLY CARE OPTIONS 6 
•	 Head Start Eligibility 

–	 Early Head Start:  Pregnant women and children birth through 
36 months 

–	 Head Start:  3 – 5 years old through Kindergarten entry 
–	 Income at or below Federal Poverty Level 
–	 Categorical eligibility: Eligible for public assistance, Homeless,

Foster Care 
•	 Migrant/Seasonal Head Start:  6-week summer programs
 

–	 Income or categorical eligibility, and family income comes
primarily from agricultural work 

–	 132 participants in 2013-14 
• Apply at local program site 



   
   

 
   

 

  
 

  

  
     

 
 
 
 

 
 
 
 
 

 
 


 
 

EARLY CARE OPTIONS 7 
• Head Start Information: 

– Federal Office of Head Start
 
• http://eclkc.ohs.acf.hhs.gov/hslc 
• Spanish language button 

– Virginia Head Start Association 
• www.headstartva.org 
• Spanish language button 

– Head Start Locator 
• www.headstartva.org , Select How Do I Register My Child 
• Spanish language button 

http://eclkc.ohs.acf.hhs.gov/hslc
http://www.headstartva.org/
http://www.headstartva.org/for-families/how-do-i-register-my-child


   
 

  
 

  
  

 
     

   
    

 

   
 
 

 
 
 

 
 

EARLY CARE OPTIONS 8 
• Virginia Preschool Initiative (VPI) 

– Another option for 4-year olds, offered by the Department 
of Education 

– State- and locally-funded preschool program for children 
from low-income families 

– Eligibility 
• 4 years old before September 30 
• Family meets eligibility guidelines 

– Over 18,000 children in 118 school districts are expected
to be served in 2015-16 

– http://www.doe.virginia.gov/instruction/early_childhood/
#va_preschool_initiative 

http://www.doe.virginia.gov/instruction/early_childhood/%23va_preschool_initiative
http://www.doe.virginia.gov/instruction/early_childhood/%23va_preschool_initiative


  
 

  
 

    

      
 

     

 

    
 

	 
 	 
 

FINDING CARE 9 
• 2-1-1 

– Spanish language button piloting this week 
– www.211virginia.org 

• Child Care Aware of Virginia   http://va.childcareaware.org 

• VDSS Division of Licensing Programs 
http://www.dss.virginia.gov/facility/search/cc.cgi 

•	 Virginia Quality Rating and Improvement System
 
http://www.smartbeginnings.org/home/star-quality-initiative/about-star-
quality.aspx 

• Contact Child Care Programs Directly 

http://www.211virginia.org/
http://va.childcareaware.org/
http://www.dss.virginia.gov/facility/search/cc.cgi
http://www.smartbeginnings.org/home/star-quality-initiative/about-star-quality.aspx
http://www.smartbeginnings.org/home/star-quality-initiative/about-star-quality.aspx


   
  

  
 

 
 

     
    

  
     

   
      

 
       

      
 

	 
	 

	 

	 

	 

	 
	 

	 

	 

	 

PAYING FOR CHILD CARE 10 
• Child Care Subsidy Program 

– Provides low-income families with financial assistance for 
child care 

–	 44,000 children served in FY 2014 
–	 Eligibility 

•	 Families must demonstrate need for child care to support
employment, to support approved education/training, or receive
Child Protective Services 

•	 Child under 13 years of age, Under 18 if physically or mentally 
incapable of caring for self 

•	 Income below 150 – 250% of Federal Poverty Level, depending 
upon locality 

• Child must be U.S. citizen or qualified alien; Requirement does
not apply to parent or individual acting in loco parentis 



   
   

    
 

   
 

     
    

    

PAYING FOR CHILD CARE 11 
• To apply for Child Care Subsidy 

– Contact your local department of social services 
http://www.dss.virginia.gov/localagency/ 

– Apply online through CommonHelp 
• https://commonhelp.virginia.gov/access/ 
• Online calculator helps family determine if eligible 
• The local department of social services will contact 

family after online application submitted 

http://www.dss.virginia.gov/localagency/
https://commonhelp.virginia.gov/access/
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HELPING CHILD CARE PROVIDERS IMPROVE 
QUALITY 12 

•	 Child Care Scholarship Program 
http://www.dss.virginia.gov/family/cc/professionals_resource 
s.cgi 

•	 On-line Courses 
http://www.dss.virginia.gov/files/division/cc/provider_trainin 
g_development/intro_page/courses/training_catalog/DSS_ON 
LINECLASSES.pdf 

•	 Quality Rating and Improvement System 
http://www.smartbeginnings.org/home/star-quality-
initiative/about-star-quality.aspx 

http://www.dss.virginia.gov/family/cc/professionals_resources.cgi
http://www.dss.virginia.gov/family/cc/professionals_resources.cgi
http://www.dss.virginia.gov/files/division/cc/provider_training_development/intro_page/courses/training_catalog/DSS_ONLINECLASSES.pdf
http://www.dss.virginia.gov/files/division/cc/provider_training_development/intro_page/courses/training_catalog/DSS_ONLINECLASSES.pdf
http://www.dss.virginia.gov/files/division/cc/provider_training_development/intro_page/courses/training_catalog/DSS_ONLINECLASSES.pdf
http://www.smartbeginnings.org/home/star-quality-initiative/about-star-quality.aspx
http://www.smartbeginnings.org/home/star-quality-initiative/about-star-quality.aspx
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HELPING CHILD CARE PROVIDERS IMPROVE 
QUALITY 13 

•	 Infant & Toddler Specialist Network 
http://www.va-itsnetwork.org/ 

•	 Low Interest Loan Program 
http://www.dss.virginia.gov/files/division/cc/provider_trainin 
g_development/intro_page/guidance_procedures/financial/V 
SBFA_trifold_brochure_small.pdf 

http://www.va-itsnetwork.org/
http://www.dss.virginia.gov/files/division/cc/provider_training_development/intro_page/guidance_procedures/financial/VSBFA_trifold_brochure_small.pdf
http://www.dss.virginia.gov/files/division/cc/provider_training_development/intro_page/guidance_procedures/financial/VSBFA_trifold_brochure_small.pdf
http://www.dss.virginia.gov/files/division/cc/provider_training_development/intro_page/guidance_procedures/financial/VSBFA_trifold_brochure_small.pdf


   
  

 

 
 

    
   

 
   

   
  

 

CHILD CARE COMMUNICATIONS 14 
• Child Care Communications Plan 

– In development 
– Information dissemination through Spanish language 

media 
• Translation and Interpretation Services 

– VDSS Home office, also available to local departments 
– Telephone, on sight, translation 

• Request for Proposals 
– Electronic Child Care System - Interpretation services

required in English, Spanish, other languages for
Client/Vendor Help Desk 
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FOR MORE INFORMATION 15 

Barbara A. Newlin, Director
 
Division of Child Care and Early Childhood Development
 

Virginia Department of Social Services
 

barbara.newlin@dss.virginia.gov
 

(804) 726-7398
 

mailto:barbara.newlin@dss.virginia.gov


  

 
   


 


 


 


 


 


 

Services for Older Virginians
 

Robert H. Brink
 

Deputy Commissioner for Aging Services
 



   

    
   


 
 Virginia’s 65+ Hispanic Population
 

*Weldon Cooper Center, University of Virginia 
Credit: Weldon Cooper Center, University of Virginia 



  

   


 
 Hispanic Population in Virginia
 

Credit: Weldon Cooper Center, University of Virginia 



  

  
 

   
  

  


 

	 

	 


 

	 

	 

State Aging Plan
 

•	 Assess Va. community-based readiness for an 
aging population 

•	 Empower older adults/families to make 
decisions about health, long-term services/ 
supports and end-of-life care options 



  

   
  

  

   
     

 
 

   
   


 

	 

	 

	 


 

	 

	 

	 

State Aging Plan
 

•	 Have long-term services/supports to enable 
people to live in their communities 

•	 Strengthen statewide systems that protect the 
rights and prevent the abuse, neglect or 
exploitation of older adults 

•	 Enhance management of programs serving 
older adults to ensure accountability 



 

  
 

 

 

  
 

  

 

 
 

 
 

 
 

 
 

 

 

 

 

     
       
    
         
        
     
    
     
      
    
    
     
    
               

     
  
  
   
  

       
       

  
       
       
         
            

 

  
 
 Virginia’s 25 Agencies on Aging
 
1 Mountain Empire Older Citizens 
2 Appalachian Agency for Senior Citizens 
3 District Three Senior Services 
4 New River Valley Agency on Aging 
5 LOA Area Agency on Aging 
6 Valley Program for Aging Services 
7 Shenandoah AAA 
8A Alexandria Division of Aging and Adult Services 

15 Senior Connections, The Capital AAA 
16 Rappahannock AAA 

17/18 Bay Aging 
19 Crater District AAA 
20 Senior Services of Southeastern Virginia 
21 Peninsula Agency on Aging 
22 Eastern Shore AAA - Community Action Agency 

2 

1 3 
4 

5 

6 

7 8A 
8B 

8C9 

10 

12 
13 

14 
15 

16 
17/18 

19 
20 

21 

22 

11 

8D 
8B Arlington Agency on Aging 
8C Fairfax AAA 
8D Loudoun County AAA 
8E Prince William AAA 
9 Rappahannock-Rapidan 

Community Services Board and AAA 
10 Jefferson Area Board for Aging 
11 Central Virginia AAA 
12 Southern AAA 
13 Lake Country AAA 
14 Piedmont Senior Resources AAA 

8E 



   
    
  
  
  

 

 

 

 

 

   
 
 NOVA Area Agencies on Aging
 

8A Alexandria Division of Aging and Adult Services 
8B Arlington Agency on Aging 
8C Fairfax AAA 
8D Loudoun County AAA 
8E Prince William AAA 

8D 

8E 

8A 

8B 

8C 



 

 
  

 
 

 
  
      


 

	 

	 

	 

	 

	 
 

	 


 

	 

	 

	 

	 

	 
 

	 

Area Agencies on Aging
 

•	 Home-delivered meals and meals at 
congregate sites 

•	 Transportation 
•	 Legal assistance 
•	 Elder abuse prevention 
•	 In-home and family caregiver support services
 

•	 Referrals to community resources 



 

 
  

    
  

 


 

	 

	 
 

	 


 

	 

	 
 

	 

Lifespan Respite Voucher Program
 

•	 $400 reimbursement vouchers 
•	 Covers cost of short-term, temporary respite
 

•	 For home-based caregivers of loved ones with 
disabilities or chronic conditions 



  

 
 

  
 

  


 

	 

	 

	 


 

	 

	 

	 

Adult Protective Services
 

•	 Investigates reports of elder abuse, neglect, 
and exploitation 

•	 Adults 60+ or incapacitated adults 18+ 
•	 Provide referral services for housing, health 

care, transportation and legal 



 

  
 

  
 

 
 

 


 

	 

	 


 

	 

	 

Long-Term Care Ombudsman
 

•	 Advocate for older adults receiving 
long-term care 

•	 Provide information to resolve care 
issues 

www.elderrightsva.org 

http:www.elderrightsva.org


 

  
 

 

  
 

 


 


 

 


 


 

 

More Information
 

Agencias para Edades
 
Avanzadas de la Zona
 

Encuentre su AAA local: 
www.vda.virginia.gov/aaalist.asp 

www.vda.virginia.gov/aaalist.asp
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